
Prevent repeat incidents, solve problems and unearth the real root 

causes of incidents. Learn to fully utilise the TOP-SET System.

Incident  
Investigator Course

Key bene�ts

•	Convenient and cost-e�ective training; no need 

for travelling to course a venue, and training can �t  

around existing schedules.

•	Delegates gain a sound understanding of the Kelvin 

TOP-SET Incident Investigation Method, and the 

con�dence to run investigations.

•	Provides practical and interactive opportunities to 

practise skills throughout the day at key points of 

the TOP-SET Process.

•	Delegates gain an understanding of how to 

investigate incidents using digital tools; ideal for 

investigations with remote investigation teams or 

where incident-site access is not possible.

•	Develops e�ective teamwork skills and co-

operation in the investigation process.

•	Instructs delegates in the skills of interviewing for 

investigations.

•	Raises awareness of the signi�cance of human 

factors involved in incidents and investigating.

Book now

For open-course places

courses@kelvintopset.com

For in-house courses

info@kelvintopset.com



kelvintopset.comKelvin TOP-SET Limited, Annickbank Innovation Campus, Irvine, KA11 4LF, Scotland, UK

“I have done quite a few investigation training courses 

during my career, but I strongly believe that Kelvin TOP-

SET is the most useable for me. The training exceeded 

my expectations.”
Danny Vleghert, Rig Manager – Velesto

Overview
This online, tutor-led course has been developed to deliver high-quality 

incident investigation training in a real-time, interactive and collaborative 

virtual environment. 

It is designed for anyone required to conduct incident investigations and 

solve problems within their company.

Participants gain access to:

•	TOP-SET Digital Charts for use with online collaboration tools, e.g. Miro, 

Microsoft Whiteboard, Jamboard etc. (no additional software required)

•	The TOP-SET App

•	eLearning Course for personal development

Course details
Taught online by an 

experienced tutor

•	2-day course

•	Up to 6 people, with 

groupwork through virtual 

breakout rooms

•	Regular open courses are 

held globally, year-round.

•	Private, in-house courses 

are available on request.

•	Requires computer and 

internet download speed 

of 15Mbps (minimum)

      Certi�cation

Kelvin TOP-SET Incident 

Investigator and CPD (3 hours, 

eLearning)


